
AMERICANS REPORT CRUST MATTERS
WHEN IT COMES TO GOOD PIZZA

87%
of Americans are more likely
to eat pizza when dining out or 
ordering takeout if they know the 
pizza has a good crust.

80%
of Americans would pay 

more for a high-quality crust.

72% 
of Americans would be more 
interested in eating pizza at 

breakfast or lunch if they 
knew it had a good crust.

Americans said their favorite
pizza crust has just the right…

Americans report the top
elements of a good texture when
it comes to pizza crust include:

Hand-tossed/
Traditional34%

Thin22%

Cheese-Stuffed16%

Deep Dish13%

Pan9%

Flatbread2%

Gluten-Free2%

Americans’ favorite style of 
pizza crust when ordering or eating 
away from home:

Americans’ favorite regional-style
pizzas when ordering or eating away from home:

The top reasons Americans
like their favorite place to get pizza:

Pizza crust

Price

Toppings

Sauce

Crust styles

Type of cheese 

Size of the pizza

Location

Staff customer service

Delivery options

Survey Methodology
This survey was conducted online within the United States by The Harris Poll on behalf of General Mills Foodservice from February 2 - 6, 2024, among 2,097 adults 
ages 18 and older. The sampling precision of Harris online polls is measured by using a Bayesian credible interval. For this study, the sample data is accurate to within 
+/- 2.5 percentage points using a 95 percent confidence level. For complete survey methodology, including weighting variables and subgroup sample sizes, 
please contact General Mills Foodservice.
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91%
of Americans said a bad 
crust can ruin a pizza.
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35%

GOLDEN BROWN
COLOR
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TEXTURE
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58%

TASTE/FLAVOR

It’s airy/
chewy

15% 32%

26%

It’s thick

29%

It’s thin

It’s crispy

33%

Dual 
texture - 
crispy on 
the outside, 
airy on the 
inside


